
Smart Communication
for Retail Teams

In retail, every second counts. Whether 
you run a single convenience store or a 
nationwide chain, poor communication 
slows service, puts sta� safety at risk, 
and impacts customer experience.

Why Choose Hytera for Retail?

Secure 
Push-to-Talk
across team

Simple to
deploy

easy to scale

Lightweight 
devices

for retail sta�

Supermarkets
Faster team
coordination

Hospitality
Instant service updates

Warehouses
Safer, smarter logistics

Forecourts
Lone worker support

Ready to make your
retail operations smarter with Hytera?

www.hytera.com/eu/products/retail-solutions.html

Retail-Ready Packages

Supermarket
Pack

Enterprise
Pack

Scalable, 
secure communication

Small Shop
Pack

Package: 2x GC550 Body 
Cameras + IDS/DEM

Package:  P30 Lite + PoC voice 
service + 500MB data

Package: 4x S1 Mini + 1x 
Multi Charger  

Lightweight, 
simple radios

Wide coverage, 
Push-to-Talk across zones

Hytera 
Retail 
Solutions

Hytera 
Retail 
Solutions



Warehousing
Scenarios

Security Guard
· Evidence record
· Improve security 
 in ComplexGC550

Manager
· Support independent 
  communication in restaurant
· Improve the e�ciency 
  of arranging work P30 Lite

4G

Kitchen Manager
· Fast communicate 
  with other sta�
· Mute mode supply 
 high privacy S1

S1 mini

IDS/DEM

Inter-Warehouse Communication

IDS/DEM

Work�ow Other Warehouses

Security Guard
· Support independent 
  communication in restaurant
· Improve the e�ciency 
  of arranging workP30 LiteGC550

Flexible
 communicate
in warehouse

S1 mini

Forklift

Supervisor

Shift Manager
· High e�ciency communication 
  with other warehouse  
· Fast deploy of work order

P30 Lite

Picker & Despatcher
· Scan and communication in 
  one device Rugged & reliable design,
· No worry about dropping 

PNC560

5G

Waiter
· Various wearing method
· Clear voice with earphone
· Quick response to customer

Hospitality
Scenarios

Hytera’s Retail Communication & Security Platform gives your team instant, reliable voice communication anywhere in the store or across locations. Sta� 
can talk instantly on the shop �oor, in the stockroom, or across multiple locations using push-to-talk over 4G/Wi-Fi, while integrated video capture helps 
deter incidents and record evidence when needed. Everything is managed through one central platform that also links to your existing security systems, 
helping you respond faster, work smarter, and deliver a better customer experience.

Hytera - Uni�ed Store Communications

Inter-store Communication

Shopping mall Monitoring & Alarm

Security Guard
· Evidence record
· Protect sta� security 

Duty Manager
· Clear audio in noisy 
  environment
· Voice announcement,
· Switch to di�erent  
  communication group 

· Sleek & light weight design , 
   suitable for long shifts
· Easy to use
· Communication with 
  other sta� in store

Manager
· Inter & Intra Store  
  Communication
· Public network
  no restriction

DEM/IDS

API GC550 P30 Lite

S1 Pro

S1 mini

4G

Retail
Management

Customer Service
Cashier

Stock
Merchandiser

Sensor

Supermarket
Scenarios 

Close Distance Long Distance
4G

Management
platform

Video

API

Security Monitoring &
 Alarm Platform

Retail 
Management 

Video Recording
Enhance security

Always Connected 
Voice Communication

 connecting all sta� across location

Voice Communication
Reliable, instant communication 


